
Page 1 of 2 

 
 

 

Wheels to Work information:  
Bristol and South Gloucestershire 
 

Who is eligible? 
 

Bristol and South Gloucestershire residents aged 16+ are eligible for the Wheels to Work scheme if they: 
 

 Are unemployed and seeking work 

 Have been offered a job in the last four weeks, following a period of unemployment 

 Earn less than the living wage 

 Are in training, an apprentice or on a work placement 
 

Proving your eligibility 
 

You must be able to provide evidence of your circumstances. Here are the accepted forms of proof: 

 
 Letter or document confirming you are in receipt of benefits related to unemployment or low income 

(for example: Jobseekers Allowance, Employment Support Allowance, Universal Credit, Income 
Support). 

 Offer of employment issued within the last calendar month. 

 Pay slip demonstrating you earn less than the living wage. The current living wage is £7.83 per hour. 

 Correspondence from your training provider. 

 Correspondence from your work demonstrating you are an apprentice or undertaking an unpaid or 
low-paid work placement or internship. 

 Invitation to a job interview or training (if you are not currently employed). 
 

 
How to apply if you live in Bristol 
 

Bring your proof of eligibility with you to the Life Cycle Hub. 
 
 

How to apply if you live in South Gloucestershire 
 

Either: 
 
1.  Fill out a Travelwest form online before coming to buy a bike 
 

South Gloucestershire residents. Someone from South Gloucestershire council will be in touch and issue you a 
Voucher if you are eligible. 
  

https://southglos.researchfeedback.net/s.asp?k=152939331143


Page 2 of 2 

Or: 
 
2.  If you would prefer to have someone fill out the form on your behalf/with you, please bring your proof of 
eligibility to the Life Cycle Hub. Life Cycle will then issue you with a voucher which you can use to claim your 
offer. 
 
Please note: If you are in a hurry it is quicker to pick option 1 (fill out the Travel West form and claim your 
voucher before you come and choose your bike). 
 
If you are not sure which option to choose, give us a ring on 0117 924 5487. 

 
 

Picking your bike 
 
Bristol  
 
£50 towards any of our refurbished bikes, plus a free D lock and pair of lights 
 
South Gloucestershire  
 
Choose any bike in our £90 - £120 range. Customers must pay a £20 contribution to the cost of their bike. 
Free lights and lock, plus the option to buy a helmet for £8. 
 
 
 
If you have any questions after reading this, get in touch: 0117 924 5487 
 
 

https://bit.ly/2ut1doC

