
 

City & Guilds Level 2 - Frequently Asked Questions 

 
Who is it for? 

Anyone working in the bike industry who wants a recognised qualification or experienced 

home mechanics looking to take their knowledge to the next level. 

Do I need any experience? 
Ideally you will have quite a lot of bike mechanics experience, for example confident doing 
basic maintenance on your own – or others’ – bikes and some experience taking parts like 
cassettes, bottom brackets, forks off the bike and re-fitting them.  
 
If you have only a little experience with brakes, gears, or fixing punctures then we 
recommend you take our City & Guilds Level 1 course first.  
 
Not sure which course is for you? 
If you’re not sure where you’re at, please contact hub@lifecycleuk.org.uk we’ll do our best 
to get you on the right course.  
 
Where is it taught? 
All courses are taught in our professional bike workshop in Horfield, Bristol.  
 
What does it cover? 

 Workshop induction, health & safety, tyres tubes and punctures 

 Brakes: remove, replace & configure V-brakes, Cantilever and Dual Pivot rim brake 
assemblies. Introduction to cable and hydraulic disc brakes 

 Gears: remove, replace & configure derailleurs, chain, cassette/freewheel, chain set, cables 
and shifters 

 Hub bearings: remove, replace & service loose and cartridge bearings 

 Bottom brackets (adjustable, cartridge & external); cranks; facing bottom brackets 

 Headset assembly & servicing; facing & reaming the headtube 

 Wheel Building (Part 1: theory and practice) 

 Wheel Building (Part 2: build and assessment) 

 Accessory fitting & systematic bike check 

 Full bike re-build & final assessments 

 
In addition to the official units we offer the following extras to all level 2 students: 

 Training in working on a variety braking systems - hydraulic disc, cable disc, caliper brakes 
(dual pivot) and cantilever 

 An opportunity to work on hub gear systems - including Sturmey Archer and Nexus 

 Opportunities to learn how to fit cartridge and pressfit bottom brackets 

 Fitting tubeless tyres 

https://www.lifecycleuk.org.uk/cityguilds1
https://www.google.com/maps/place/Bike+Back+Bristol/@51.4802082,-2.5896084,15z/data=!4m5!3m4!1s0x0:0x9c9b63f28e23a4c0!8m2!3d51.4802082!4d-2.5896084?shorturl=1


 

 
How is it taught? 
We teach in small class sizes (maximum of four). We deliver the course 2 days per week 
over 4 consecutive weeks. The course is very hands-on: Our first-class tutors demonstrate 
professional techniques, then there is plenty of time to practice and hone your skills. The 
course is mainly practical with a small written element. If required, we can support you with 
reading and writing skills. 
 
This is an accredited course: Each unit will be assessed as we cover it. Upon successful 
completion of all assessments you will achieve a City & Guilds Level 2 Certificate in Cycle 
Mechanics. 
 

How is the course assessed? 

You will be assessed on each unit of the course as the material is covered. The course is 

carefully designed to ensure there is time to introduce, teach and practice each component 

before you do a timed practical assessment. There is also a short knowledge (written) 

assessment. The knowledge assessment is not timed. Please tell us in advance of the 

course if you require extra support with the written elements. You must pass all 

assessments to gain your qualification.  

 

Do I need to attend every day? 

Yes, it is essential to attend both days of teaching from start to finish to ensure you pass all 

the units. 

 

What qualification will I achieve? 

City & Guilds “Level 1 Certificate in Cycle Maintenance”. You will receive a certificate in the 

post from City & Guilds after successful completion of the course. Please note: City & 

Guilds charge £44 to re-issue certificates.  

 

What happens if I fail an assessment? 

To gain the qualification you must pass all 4 units. We do our best to re-assess any failed 

units during the course, but this is not always possible. If you miss a day or fail a unit you 

will be awarded the units you have completed, but not the full Level 1 Certificate. 

 

How will Covid-19 affect my course? 

We have undertaken full Covid-19 risk assessments for these courses. We have reduced 

class sizes to four learners only. Each workspace is socially distanced and our workshop is 

well ventilated. The instructor will be wearing a visor, but you will not need to wear a mask if 

you don’t want to.  

 

Two weeks before the course starts please consider reducing unnecessary social contact 

indoors to reduce the risk of coming into contact with any viruses that will necessitate you 

missing the course.  

 

Social distancing 



 

The Hub space has been re-arranged so that learners and assessors are able to social 

distance throughout the day.  Each learner will have their own work station. You will not be 

allowed to wander freely, but the bad jokes and the friendly, open sharing environment will 

remain the same.   

 

What do I need to bring? 

We supply each learner with all tools, aprons, gloves, a work stand and comprehensive 

teaching notes. We provide dedicated "teaching bikes" to ensure a consistent learning 

experience - leaving you free to practice your skills on your own bike when you get home. 

You just need: 

 Your own pens 

 A warm fleece/layers – we will try to keep the shutters open as much as possible.   

 Plenty of liquids, snacks and lunch (due to COVID-19 safety measures you will not 
be able to use the kitchen). 

 You may choose to bring your own apron and head torch although we will still 
provide these and they will be carefully cleaned before use. 

 

Is there somewhere to park my bike/car? 

There is secure bike storage on site, but no car parking. If driving, you will have to use 

nearby residential streets. Nearby Gloucester Road is well-served by buses. 

 

What time will I need to get there each day? 

You will need to be there ready to start at 9 am each day. Training finishes at 5 pm.  

What are the break time arrangements? 
There will be a 15 minute break in the morning and afternoon.  Learners will not be able to 
use the kitchen during the course. Please bring a flask and snacks to have during the 
breaks.  Learners will need to stay in their work area or go outside during this time.   
 
What are the lunch time arrangements? 
Each day we will have a 45-minute lunch break. Start times will vary according to the 
content of each day. Learners must leave the workshop during this time.  If the weather is 
very bad learners will be able to stay in the workshop but must remain at their own 
workstation. There are shops and cafés a short walk away doing take away or you can 
bring your own lunch. 
 
Cost 
£1,100 per place. Book online, below. Either pay in full today or pay a deposit and we will 
get in touch to discuss a payment plan. All bookings must be paid for in full well in advance 
before the course start date to secure your place. 
We can also set up an invoice to be paid before the start of the course (please call/email to 
arrange).  

 


